
Supplier Quality Agreement

This Supplier Quality Agreement ("Agreement") is entered into as of ___________________________

("Effective Date") by and between the following parties:

CustomerSupplier

The Creditor and the Debtor are collectively referred to as the "Parties" and individually as a "Party."

 

WHEREAS, Customer intends to purchase products, components, materials, or services from Supplier;

 

WHEREAS, the Parties wish to establish quality requirements governing the manufacture, inspection,

testing, handling, and delivery of such products or services;

 

WHEREAS, this Agreement defines the quality responsibilities of each Party and supports the Parties'

commercial relationship.

 

NOW, THEREFORE, in consideration of their mutual promises and other valuable consideration, the Parties

agree as follows:

1. Purpose

The purpose of this Agreement is to establish the quality standards, responsibilities, and procedures

applicable to products and services supplied by Supplier. This Agreement is intended to promote

consistent product quality, regulatory compliance where applicable, effective communication, and

continuous improvement.

2. Scope

This Agreement applies to all products, materials, components, assemblies, packaging, and related

services supplied by Supplier to Customer under any purchase order, supply agreement, or other

commercial arrangement unless otherwise agreed in writing.
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3. Definitions

For purposes of this Agreement:

Product means any material, component, assembly, finished good, or service supplied by Supplier.

Nonconforming Product means any Product that fails to meet agreed specifications, drawings,

standards, purchase order requirements, or applicable quality requirements.

Specification means any approved drawing, technical requirement, standard, performance

requirement, or documented acceptance criterion applicable to the Product.

4. Supplier Responsibilities

Supplier shall:

Manufacture and supply Products that conform to all agreed specifications and contractual

requirements.

Maintain an effective quality management system appropriate for its operations.

Use qualified personnel, suitable equipment, and documented production processes.

Maintain procedures for inspection, testing, calibration, and process control.

Prevent the shipment of known Nonconforming Products.

Cooperate with Customer regarding quality investigations and corrective actions.

Maintain complete traceability where required by Product specifications or applicable law.

5. Customer Responsibilities

Customer shall:

Provide applicable specifications, drawings, quality requirements, and acceptance criteria.

Notify Supplier of identified quality concerns within a reasonable time after discovery.

Review Supplier corrective actions and provide reasonable feedback when necessary.

Cooperate with Supplier in resolving technical or quality issues affecting supplied Products.

6. Quality Management System

Supplier shall maintain documented quality procedures appropriate to the nature of the Products supplied.

Upon Customer's reasonable request, Supplier shall provide evidence demonstrating that its quality

management system remains effectively implemented.

 

If Supplier's quality certifications expire, are suspended, or are revoked, Supplier shall promptly notify

Customer.

Automatically create polished, fillable and signable documents Clone the document for free!

https://www.jotform.com/pdf-templates/supplier-quality-agreement-template/clone?utm_source=pdf_footer_branding&utm_medium=pdf&utm_campaign=ch_fillable_pdf&utm_content=branding_page_2


7. Product Specifications and Documentation

Supplier shall manufacture Products only in accordance with the latest approved specifications provided

or accepted by Customer. Supplier shall maintain documented manufacturing, inspection, and testing

records sufficient to demonstrate conformity with applicable requirements.

 

No undocumented or unauthorized deviations from specifications shall be permitted without Customer's

prior written approval.

8. Inspection and Testing

Supplier shall perform inspections and testing necessary to verify Product conformity before shipment.

Inspection activities may include:

Incoming material inspections.

In-process inspections.

Final inspections.

Functional testing where applicable.

Verification of packaging and labeling requirements.

 

Customer may request inspection reports, certificates of conformity, or other quality documentation as

reasonably necessary.

9. Change Management

Supplier shall not make material changes affecting Product quality without prior written notice to 

Customer.

Such changes include, but are not limited to:

Manufacturing processes.

Production equipment.

Manufacturing location.

Critical raw materials.

Product design.

Testing methods.

Sub-suppliers providing critical components.

 

Supplier shall provide sufficient information for Customer to evaluate the impact of the proposed change.
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10. Control of Nonconforming Products

Supplier shall maintain documented procedures for identifying, segregating, investigating, and controlling

Nonconforming Products.

 

Supplier shall immediately notify Customer upon discovering that Nonconforming Products have been

delivered or may have been delivered.

 

Supplier shall not ship repaired, reworked, or otherwise deviating Products without Customer's prior

written authorization where such approval is required.

11. Corrective and Preventive Actions

When a quality issue is identified, Supplier shall investigate the root cause and implement appropriate

corrective actions.

 

Supplier shall provide Customer with reasonable updates regarding investigation progress and corrective

measures when requested.

 

Corrective actions shall be implemented within commercially reasonable timeframes based on the nature

and severity of the issue.

12. Records Retention

Supplier shall retain quality records relating to supplied Products for at

least  ________________________________ after Product delivery, or longer if required by applicable law or

written agreement.

 

Such records may include:

Inspection records.

Test reports.

Calibration records.

Material certifications.

Corrective action records.

Production records.

Traceability documentation.

Automatically create polished, fillable and signable documents Clone the document for free!

https://www.jotform.com/pdf-templates/supplier-quality-agreement-template/clone?utm_source=pdf_footer_branding&utm_medium=pdf&utm_campaign=ch_fillable_pdf&utm_content=branding_page_4


13. Traceability

Where required by Product specifications or applicable regulations, Supplier shall maintain traceability of

materials, components, production lots, and finished Products.

 

Supplier shall provide traceability information upon Customer's reasonable request.

14. Packaging, Labeling, and Handling

Supplier shall package, label, store, and transport Products in a manner that protects Product quality and

prevents damage, contamination, deterioration, or misidentification. Packaging shall comply with

Customer requirements where provided.

15. Subcontractors and Sub-Suppliers

Supplier remains fully responsible for the quality of Products supplied under this Agreement, including

Products or services obtained from subcontractors or sub-suppliers.

 

Supplier shall ensure that applicable quality requirements are communicated to and maintained by its

subcontractors.

16. Audit Rights

Upon reasonable advance notice and during normal business hours, Customer may conduct quality-

related audits of Supplier's facilities, processes, records, and quality management practices to the extent

reasonably necessary to verify compliance with this Agreement. Supplier shall provide reasonable

cooperation during such audits.

 

Any confidential information obtained during an audit shall remain subject to the Confidentiality clause.

17. Confidentiality

Each Party shall protect confidential information received from the other Party using reasonable care and 

shall use such information solely for purposes of fulfilling this Agreement.

 

Confidential information shall not be disclosed to third parties except as required by law or with the 

disclosing Party's prior written consent.

 

These obligations survive termination of this Agreement for ____________________________. 
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18. Continuous Improvement

Supplier agrees to support continuous quality improvement by reviewing performance metrics,

investigating recurring issues, reducing defects, and implementing process improvements where

appropriate.

 

The Parties may periodically review quality performance and discuss opportunities for improvement.

19. Performance Measurement

Customer may evaluate Supplier performance using quality-related criteria, including product conformity,

delivery quality, responsiveness, corrective action effectiveness, and complaint resolution.

 

The Parties may review performance results periodically and discuss improvement objectives.

20. Term and Termination

This Agreement becomes effective on the Effective Date and continues until terminated by either Party.

 

Either Party may terminate this Agreement upon ___________________ written notice.

 

Either Party may terminate this Agreement immediately if the other Party materially breaches this

Agreement and fails to remedy the breach within ___________________ after receiving written notice.

 

Termination does not affect accrued rights, outstanding obligations, confidentiality obligations, record

retention requirements, or any obligations that reasonably survive termination.

21. Limitation of Liability

Except for liability arising from fraud, intentional misconduct, confidentiality breaches, or obligations that

cannot legally be limited, neither Party shall be liable to the other for indirect, incidental, consequential,

special, or punitive damages arising from this Agreement.

 

Nothing in this clause limits either Party's responsibility to fulfill its contractual obligations.
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22. Compliance with Laws

Each Party shall comply with all applicable laws and regulations relevant to its obligations under this

Agreement.

 

Supplier shall promptly notify Customer if it becomes aware of any legal or regulatory issue that may

materially affect Product quality or supply.

23. Notices

All notices under this Agreement shall be in writing and delivered by personal delivery, recognized courier,

certified mail, or electronic mail with confirmation of transmission to the addresses designated by each

Party.

 

A notice becomes effective upon confirmed receipt.

24. Amendment

No amendment or modification of this Agreement is effective unless made in writing and signed by

authorized representatives of both Parties.

25. Assignment

Neither Party may assign its rights or obligations under this Agreement without the prior written consent

of the other Party, except in connection with a merger, acquisition, or transfer of substantially all of its

business assets.

26. Governing Law and Dispute Resolution

This Agreement shall be governed by the laws of _______________________________, without regard to

conflict of law principles.

 

The Parties shall first attempt in good faith to resolve disputes through negotiation. If a dispute cannot be

resolved through negotiation, either Party may pursue available legal remedies before a court of

competent jurisdiction unless another dispute resolution process is agreed in writing.
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27. Entire Agreement

This Agreement constitutes the complete understanding between the Parties regarding quality

requirements for the Products covered by this Agreement and supersedes prior discussions or

understandings relating to its subject matter.

 

Commercial terms governing pricing, ordering, or payment remain subject to the applicable purchase

orders or separate commercial agreements.

Signatures

CustomerSupplier

NameName

DateDate

SignatureSignature
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